HOLIDAY

CHALETS

56 Happaway Road

@ Torquay

NORTON PARK Devon

TQZ2Z 8ES

s . DARTMOUTH Telephone: 01803 322 167
CHALETS E-mail: info@dpschalets.co.uk

http://www.dpschalets.co.uk

Your Holidav Dates:

Arrival Date: (Saturday) . . . . . /oo /.
Departure Date: (Saturday) . . . ./ . .. ./.

No of weeks: .

No of adults: .

No of children (2 to 12 years):Boy(s) . . . . Girl(s) . . . .

No of infants (0 to 1 years): . . . .

Arrival is from 1400hrs onwards
Chalets should be vacated by 1000hrs

Chalets have one double bedroom, one twin bedded room
and a double bed settee in the living area.

Travel cot @ £10 l:‘ tick box if required

High chair @ £5 l:‘ tick box if required

Whilst pillows and duvets are provided, you will need to provide your own quilt covers, pillow cases and bottom sheets
plus any extra blankets etc. that you may require. We can provide covers and bottom sheets, per bed as follows:

Double bed @ £8 per bed l:‘ tick if required. Quantity l:‘ Single bed (@ £6 per bed l:‘ tick if required. Quantity l:‘

Deposit / Full payment enclosed l:‘

Amount: £. . .:. . .p

SIGNATUTE: « v v 4 o o o o s o o o o 0 o s s s oo s oeease

Please make cheques payable to:

‘DPS Chalets’

Cancellation fees:

Please either phone or E-mail us to check availability of
your selected dates. Bookings will be held for a maximum
of 7 days, pending receipt of your completed application
form and cheque.

A deposit of 20% is required with this booking form unless
booking is made 4 weeks or less prior to your arrival date.

Full payment is due 4 weeks prior to your arrival date.
Bookings made 4 weeks or less before your arrival date
will require a cheque to cover the full amount with this
booking form.

Please send your booking form to:

DPS Chalets

56 Happaway Road
Torquay

Devon

TQ2 8ES

Please see section 4 of our terms and conditions on the reverse of this booking form.

Office use:
Book/Dep ack. | Own notified | Own dep paid Site update Book update Full pay ack. | Own full paid Keys sent.
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TERMS AND CONDITIONS

1 - Definitions

“DPS Chalets” shall mean the Proprietors, Peter & Patricia Dell and their representatives. “The Client” means the person making the booking and, where
appropriate, includes the members of his/her party. “The Property” and “The Accommodation” means the chalet let to the Client.

2 — Bookings

Bookings will only be accepted on receipt of a properly completed booking form and a deposit of 20% of the total payable in respect of the booking as
shown on the booking form. Bookings made within four weeks of the start of the holiday must be accompanied by the full amount payable in respect of

the booking.

3 -Payment of balance

O

(i)

The date on which the balance is payable will be sent out in the booking confirmation but, in any event, must be paid not later than four
weeks before the holiday is due to commence.

The deposit will be accepted in part payment of the total payable in respect of the booking. If the balance of the total payable is not paid
in full by the due date, DPS Chalets shall be entitled to cancel the booking without notice to the Client and without incurring any liability
to the Client in respect of any loss or damage following such cancellation. The cancellation will have deemed to have been made by the

Client and the provision of Clause 4 shall apply in such case.

4 — Cancellation

O

(i)

(iid)

In the event of cancellation of the booking by the Client, the total payable in respect of the holiday will remain due. If DPS Chalets are
able to re-let the accommodation for the relevant period (or any part of it) DPS Chalets will refund to the Client eighty percent of any
amount received in respect of the re-letting.

Whilst all bookings are accepted in good faith, in the extremely unlikely event of any occurrence making it necessary for DPS Chalets to
cancel the booking, DPS Chalet’s liability shall be limited to the immediate refund of all monies, paid by the Client in respect of the
booking. Wherever possible, however, alternative accommodation will be offered.

Although cancellations cannot be unavoidable DPS Chalets recommend that you take out a holiday insurance. We have no business
connections with any holiday cancellation insurance company and cannot be held responsible for the cancellation of any holiday.

5 — The Tenancy

O

(i)

(iid)

(iv)

6 — General

O

(i)

(iid)

(iv)

)

(vi)

(vii)

(viii)

(ix)

x)

The Property will be available by the Client and members of his/her party only and shall be used solely for the purpose of a holiday within
the meaning of Section 9 of The Rent Act 1977.

In no circumstances may the period booked be exceeded unless written permission has been given by DPS Chalets and the Client will be
liable for additional charges in respect of such extension.

The total number of persons shall not exceed the number stated on the booking form unless notified to DPS Chalets in writing before the
commencement of the holiday and in any event shall not exceed the number stated in the Property description.

All bookings commence at the time stated in the brochure.

The Client undertakes to keep the Property and furniture, fittings and effects in or at the Property in the same state of repair and condition
as at the commencement of the holiday (reasonable wear and tear excepted), and to leave the Property in a clean and tidy condition at the
end of the holiday.

If any items are lost or damaged during the holiday, the Client shall be responsible for the cost of replacing with the same or similar or
making good such lost or damaged items before the end of the holiday. Any cost to DPS Chalets of replacement or making good will be
charged and invoiced to the Client.

The inventory displayed in the Property will be deemed to describe the contents of the Property correctly unless discrepancies are reported
to DPS Chalets within twenty-four hours of arrival.

DPS Chalets and their representatives, reserve the right to enter the Property at all reasonable times, with or without workmen, for the
purpose of inspection or to carry out cleaning, repair or maintenance to the Property or equipment.

In spite of the care and precautions taken, it is possible the applicants could have grounds for complaint about the property. Any
complaints must be taken up immediately with DPS Chalets. DPS Chalets must be notified, so that an investigation can be made if
necessary. In no circumstances will compensation be made for complaints raised after the holiday has ended.

The Client shall not cause or allow to be caused any nuisance or annoyance to any neighbouring premises.

DPS chalets shall have no liability to the Client for any loss or damage caused by any act or omission outside of their control or otherwise
than through their own negligence.

Definitions of the areas in which the Properties are located are intended to be indicating in general sense only of the area and facilities
offered. Both the area and facilities available vary from time to time and sometimes vary on a seasonal basis.

The description of the Property contained in the brochure and web site was correct at the time of printing/publishing, but features of the
Property may be changed by DPS Chalets from time to time. However, DPS Chalets will not reduce the amount of accommodation
available or reduce the standard below that referred to in the brochure/web site.

The Client is authorised by all members of his/her party to sign the booking form on behalf of them all so that they shall be subject to
these Conditions. The Client accepts responsibility for all damage to the Property or any of its contents or the loss of any of its contents
during the letting to him/her caused by any member of his/her party or any person entering the Property with the consent of the client or
any member of his/her party apart from representatives of DPS Chalets.

This contract shall be deemed to have been made subject to English Law and jurisdictions of the English Courts.



